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Your Benefits 
at a Glance

As a business customer, you can receive and 
pay your invoices digitally with eBill.

Customer Journey – eBill in Online Banking

Requirements:
Registration for
eBill in company’s
online banking
with UID/email.

Adding a company
as invoice issuer in
eBill Portal

Payment process:

A company
sends an eBill

invoice

eBill invoice is
received in

company’s online
banking

With a standing approval,
eBill invoices are automatically

released.

Release/Payment

eBill invoice saved

Authorized employees  
can view, approve or
reject eBill invoices

Bank

You decide how you want to receive your eBill invoices: 
directly in your online banking or seamlessly in your 
own business software.

Directly in Online Banking

• Efficient: All authorized employees can connect 
your company to other invoice issuers through  
the eBill Portal to receive eBill invoices directly in 
online banking in the future.

• Transparent: All authorized employees can  
view and review your company’s invoices and  
then approve or reject them for payment.

If you want to receive eBill as a business customer, 
your bank will support you to receive eBill as a 
business customer.

 Receiving eBill as  
a business customer 
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Without Media Disruption in Your Own  
Business Software

• Proven channels: Your bank sends eBill invoices  
to you through the channels you already use today 
(file transfer such as EBICS). 

• Simple processes: Once the eBill invoice is 
received in your business software, booking and 
payment is done according to your standard 
processes. No adjustments to existing processes 
are required.

• Convenient archiving: In addition to the electronic 
invoice data, you will also receive the correspond-
ing PDF. This means that the invoice document can 
be easily archived using your existing processes.

 
Your bank and software partner will help you  
integrate eBill with your own business software.

The expansion of the offer for business 
customers is a further step in supporting 
the “eBill” service as the leading digital 
invoice in Switzerland.

Find out  
more at
ebill.ch

Payment process: 

A company
sends an eBill

invoice

Sending a PDF
A/3 with an

integrated XML file

Payment processingBank

Bank
Thanks to this solution, eBill

invoices are sent without
any interruption. 

Booking, archiving and payment  
take place in accordance with 

implemented standard processes of 
respective companies.

Customer Journey – eBill for Business Software

Bank
Requirements:

Support from software  
partner and bank

Connection of your 
own accounting 
software to eBill

Adding companies 
as invoice issuers  
in the eBill portal


